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Out and About

The other day, I needed new brakes. I’d needed
brakes for a long time, but with a busy work schedule and
buying a new house, I hadn’t had time to get them
replaced. Well, I had some free time one Sunday after-
noon, but I had been spending that particular Sunday in
drag, and 1 wasn’t particularly looking forward to chang-
ing into guy clothes to deal with the clerks at Canadian
Tire. And then I had an idea....

My friends told me I was crazy. “If you go in
drag, you’ll get lousy service,” they said.

“Awww, how bad could it be?” I said. “I mean, if
1 go there, and tell them exactly what I.want, what.could
go wrong?” Famous last words...

I arrived at Canadian Tire sensibly dressed in a
green, long-sleeved body-suit and black jeans. And run-
ning shoes... an auto garage is not the place for heels. I
went up to the counter, and asked for new brake pads for
the front tires. And new front tires, too, I added as an
afterthought. After a moment of determining the size for
the tires, an estimate was printed up for my perusal.

“What about the brakes?” I asked. The estimate
said nothing about the brakes“Oh, we’re fully booked to
closing time. You’ll have to come back tomorrow.”“Can
I leave the car here and pick it up tomorrow, brakes and
all?”’He agreed and scribbled “Call Brakes” on the bot-
tom of the estimate. “Someone will call you tomorrow to
give you an estimate on the brakes.” I gave him my work
number, and left, feeling unsettled, but not wanting to
make a fuss because, after all, I was in drag.The next day
was a disaster; they changed the tires, but they never did
fix the brakes. I went back in drab, and yelled at a few
people, and then took my car somewhere else. I had
taken my car there a dozen times previously and had
good service, and yet this time, they screwed up the
whole shebang.

Please, tell me it wasn’t the clothes!

£

The First Friday of each month there will be a TS support
group with Michelle Duff and guest speakers. 7 - 9:00 pm To
be held at wildside Free photo personals in
wildside publications now available !
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